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Welcome to Derse iQ!

Your sign in information will have been provided in a couple of 
ways:

A) A unique log in using your email and an Auth code would 
have been sent to you. 

B) A universal log in for your company using a Derse email 
and an Auth code would have been shared with you

C) A universal log in is already signed in on a shared device 
such as an iPad

If this is the first time using the app, please be sure to enable 
all notifications, location services and access to the camera

SIGN IN SCREEN
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Once signed in, you 
will see the active 
survey list survey 
available to access. 
Select the survey for 
your event.

You can also refresh 
the event by clicking 
here. This is helpful if 
your team is making 
changes after the show 
has started. 

WELCOME SCREEN

Select “Capture” to 
access the lead 
qualification survey.

NOTE – your specific event may not be shown in the screenshots above
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From the lead survey 
page, select the Scan 
Badge button to 
launch the device 
camera and scan the 
attendee’s badge

LEAD QUALIFICATION

Once scanned, you’ll 
hear a confirmation 
see the badge 
information populate 
on screen

Additional contact 
fields are available 
to be viewed under 
the Contact Info 
(Manual Entry) menu
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Scrolling down, you’ll 
see the lead 
qualification questions.

LEAD QUALIFICATION

Based on the 
number of 
responses, you may 
need to click on a 
question or scroll to 
see all available 
options applicable to 
the conversation

NOTE – the specific questions and possible responses for your 
event may not be shown in the screenshots below
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Please go through all available questions as there 
may be some hidden until relevant answers to 
previous questions are given. Note that any 
questions with a red star are required.

Select Submit when completed with questions 
and interaction. (Can also use submit button at 
top of screen).

LEAD QUALIFICATION
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If any required fields 
are not provided from 
the badge scan, you 
will be prompted to 
fill in these fields 
before the submission 
is complete.

Enter the missing 
data and select 
Submit again.

LEAD QUALIFICATION

When successful, 
you will receive a 
message on screen 
saying Submission 
Successful

You can then select 
Scan Badge to scan 
the next attendee
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To Edit a previous 
submission, select the 
Leads button from the 
menu. This will allow 
you to review previous 
leads, and edit the 
record as necessary.

UPDATING LEADS

Select Edit 
Submission to edit 
the record then select 
Update when finished 
with your updates. 
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Reset allows you to clear the 
submission field.

OTHER MENU ITEMS
Hold allows you to immediately 
save a record, then come back to 
it later to fill in any missing 
information from the Leads menu.
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